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Financial Systems Corp Maintenance Agreement

TERM OF AGREEMENT - This Agreasment is for two (1) years between Financial Systems Corp (service provider) and the customer (client)
and shall commence on the installation date and shali remaln in effect for a period of two (1) years. This Agreement will automatically renew
on the anniversary date for the period of one (1) year unless terminated by either parly upon ninety (80) days prior written notice. Payment
shall be rendered 30 days prior to the agreement start date, annually. Pricing will be guaranteed (or the length of the agreement. If the client
terminates the agreement prior to its expiration, Financial Systems Corp reserves the right to access an early termination fee in the amount
of 75% of the remaining contract amount.

CHARGE - The annual maintenance charges provided for in this Agreement commencing on the Effective Date of this Agreement will be
inveiced 45 days prior to the first day of each annual period. Payment will be made in full within thirty (30) days after the date of invaice. All
other charges hereunder are payable as specified in the applicable involce for such charges. If the client defaults on the payment of any
Involce, FSC may upon notice, modify the payment terms set forth hereln, in addition to its other remedies. Charges for a part-year service
will be prorated based on a 12-month year. There shall be added to the charges due hereunder an amount equal to all taxes, however,
designed, lovied, er based on such charges or on this Agreement, or on the sarvices rendered or parts supptied pursuant hereto, including
state and local taxes or amounting tieu thereof pald or payabte by FSC in respect of the foregoing, exclusive, however, of tax based on net
income. Interest at the rate of 18% per annum will be charged retroactively to the date of the invoice for any amounts net paid within 30 days
of the due date. FSC shall be entitled to recover from the Client any collection costs, including, without imitation, attorney fees and court
costs, incurred by FSC in collecting amounts due under this agreement. FSC shall not be required to dsliver or provide to Client any data,
and FSC shall have a possessory fien on any of Cliant's properly in Financial Systems Corp possession, until all charges, including interest
and the costs of collection, If applicable, are paid in full.

SCOPE OF MAINTENANCE SERVICE - FSC will render maintenance service to keep the Equipment in cr restore the Equipment to, good
working order during nommal business hours of 8am — 5pm, Monday through Friday.

EQUIPMENT - This maintenance service includes Two (2) scheduled preventative maintenance based upon the speclfic needs of the
Individual tem of Equipment &s determined by FSC and unscheduled, on-call remedial maintenance. Maintenance will include [ubrication,
adjustments, and replacement of maintenance parts deemed necessary by FSC Malntanance. Parts may or may not be manufectured by
the original equipment manufacturer, may be altared by FSC to enhance maintainabiiity, and may be rew or reconditicned to perform as
new. All maintenance parts will be furnished on an exchange basis, and the exchanged parts will become the property of FSC. Service
provided under this Agreement does not assure uninterrupted operation of the Equipment. If maintenance service is requested by the ciient
to be performed outside the period setected by the client, such service will be provided at the applicable FSC per call rate and terms then In
effect

SOFTWARE - All pericdic manufacturer software updates will be provided when applicable.

REBUILD- Any plece of equipment under a maintenance agreement that requires repalrs, and the repair cost including parts and labor is
150% of the maintenance agreement's annual prics, the equipment will be considered a full rebuild and will not be covered by the
malntenance agreement.

EXCLUSIONS FROM MAINTENANCE SERVICE - The following services (inclusive of the replacement of maintenance parts) are cutside
the scepe of FSC maintenancs service provided hereunder:

a. electrical work external to the Equipment;

b. repeir of damage or increase in sarvice time due to any cause external to the Equipment adversely affecting its operability or serviceability
which shall include but not be limited to, fire, flood, water, wind, lightning, and transpertation, or due to neglect or misuss.

¢. fumishing supplles or accossories, painting or refinishing the machines or fumishing material, therefore, making specification changes or
performing services connected with relccation of Equipment, or adding or removing approved accessaries, attachments cr other devices
except as set forth herein;

d. systems englneering services, programming, and operational procedures of any sart

o. lost keys, combinalions, and password codes of any sort. In the event, the Equipment covered by this Agreement involves the handling of
currency, the cash drawer or other compartment(s) containing currency must be removed by the cliant prior to FSC commencing service.

f. should FSC be unable o repair or adjust the equipment to bring & to proper running condition, the manufacturer will be called. Repairs
outside FSC, by the original manufacturer of equipment will be reimbursed tn fufl to the ciient. FSC will place the call on behalf of the client
and will authorize the work to be done and take responsibiity for the work and all costs incured. Rebuilds are excluded.

9. repair of damage or increase In service time due to any cause extemal to the Equipment adversely affecting its operabilily or serviceabifity
which shall include but not limkited to, fire, flood, water, wind, lightning and transportaticn, act of Gad, act of war, act of terrorism, act of
vandallsm, force majeure or dus to neglect or misuse, improper Instaliation by a non-FSC approved party, or network Issues.



10.

11.

12.
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14.

OTHER SERVICE AVAILABLE TO CLIENT - Upon the client's request, the rendition of services outside the scepe of FSC maintenance
service will be within the discretion of FSC and, if performed, will be at the applicable FSC per call rates and terms then in effect.

ACCESS TO EQUIPMENT - The client wifl provide FSC with full and free access to the Equipment under maintenance service and a safe
place in which to perform such service. If persons other than The FSC field engineers repalr, modify or perform any maintenance on any
item of Equipment covered by this Agreement, and as a result thereof, any maintenance service by FSC is required to restore the Equipment
toﬁgood operating condition and FSC serviceable condition, such service will be made at the applicable FSC per call rates and terms then in
effect.

ADDITIONAL TO EQUIPMENT - Additional items of Equipment will be made subject to this Agreement upon execution by a duly authorized
representative of the client, and acceptance thereof by The FSC of (a) the client's purchase order, (b) FSC form of addendum or (c) a letter
agreement will state the location, the additional items of Equipment, the type, model, serlal rumber, periods of malntsnance service
availabiiity, the effective date of the commencement of maintenance service availability, and charges with respect of such Equipment.

PERIODS OF MAINTENANCE SERVICE AVAILABILITY - The annual maintenance charge described herein entitles the client to maintain
service availability on Equipment during regular business hours Monday thru Friday, 8am — 5pm, except legal holidays and Saturdays and
Sundays.

TRAVEL EXPENSE - FSC will not charge the ciient for additicnal travel expenses If the equipment is on the attached equipment list or
invelce and service Is requested during regular business hours.

MAINTENANCE SERVICE OUTSIDE SELECTED PERIODS - If the client requests unscheduled on-cal) remedial malntenance to be
performed at a time that is outside the selected pariod of maintenance service availabliity, the service will be fumished at the rate of $300/hr.
All expenses are billable in connection with such maintenance.

EFFECTIVE DATE - The term "Effective Date" as used herein shall be defined as that date on which the latest of the following events
occurs: 1) execution of the Agreement by FSC; 2) execution of this Agreement by the Client; or 3) ten (10) days following the date on which
FSC Inspects the equipment described herein and the subjsct of this Agreement. Any item of equipment may be withdrawn from this
Agreement by FSC or by the Client upon written notice pricr to the Effective Date as defined hergin.

GENERAL - FSC reserves the right to adjust the specified annual charges if the Equipment specifications, attachments, or features of any
item of Equipment are changed after the dato hereof. The FSC is not responsible for any failure to render service due to strikes or causes
reasonably beyond its control. The client represents that it is the owner of the Equipment subject to this Agresment or, if not the owner, that it
has the authority to enter into this Agreement. FSC may, upon giving prior written notice to the client, assign this Agreement and FSC rights
hereunder, to any parent, subsidiary or affiliate thereof. This Agreement is not assignable by the ciient without the prior written consent of
FSC and any attempted assignment without pricr written consent shall be void. Either party may temminate this Agreement at any time for
failure of the other to comply with any of its terms and conditions. This Agreement will terminate immeadiately and all charges due hereunder
will become immediately due and payabls in the event that tha cllent makes an assignment for the benefit of creditors, or a voluntary or
involuntary petition is filed by or agalinst client under any law having for its purpose the adjudication of the client a bankrupt or the
reorganization of the client. Any notice or other communicaticn given hereundes shall be in writing and mailed or emailed, if to FSC Corp, to
the address of FSC Office shown on the face of this Agreement, and if to the client, to the address of the ciient shown on this Agreement or
to such other address as such party shall have heretofore designated by notice in writing. Any such notice, if mailed properly addressed and
postage prepald shall be deemed given when deposited in the United States mail. This Agreement shall bs govemed by the laws of the State
of llincis and constitutes the entire Agreement between FSC and the client with respect to the fumishing of FSC maintenance service. No
provision of this Agreement shall be deemed walved, amended, or modified by either party unless such waiver, amendment, or modification
be In wiiting signed by the party against whom it Is sought to enforce the waiver, amendment, or modification. The foregoing terms and
conditions shall prevail notwithstanding any variance with the terms and conditions of any other submitted by the client for the repair of
maintenance of the Equipment. Client acknowledges that it has read this Agreement, undaerstands i, and agrees to be bound by its terms
and conditions. Further, client acknowledges that this Agreement is the complete and exclusive statement of the agreement between the
parties, which supersedes all proposals of prior agreements, oral or written, and all other communications between the parties relating to the
subject matter of this Agreement.

CONFIDENTIAL INFORMATION — FSC and the client shall not, at any time, either during or subsequent to the termination of this
Agreement, disclose or use, dlractly or Indirectly, on its own behalf or on behalf of any other person or entity, any information of the other
party of which it has knowtedge by reascn of s relatlonship or dealings with the other party, conceming or relating to the property, business
and affalrs of the ather party, including, but not limited to, information concarning and relating to the other party's marketing, distribution and
sales methods, products, prices, clients, supplier, patents, patent applications, copyrights, trademarks, discoveries, inventions,
manufacturing processes, methods, procedures, technology and/or applications, trade secrets, Improvements of any type, plans for the
davelopment of new products and/or services, and plans for the expansion into new areas or markets, nor shall either party disclose or use
any written, visual, graphic or other materials relating to such confidential information. Each party acknowledges that such information is
valuabla encugh to give the cther parly a competitive advantage over those who do not use the Information or know of it, that such






